STORNO PODMINKY

Tyto storno podminky jsou platné pro Restauraci a penzion Praha, Hlavni 74 Dolnf Dunajovice 69185,

CR

Uvod:

1.

»

Storno podminky se vztahuji na zruseni rezervace ubytovacich sluzeb ucinéné mezi objednatelem
ubytovacich sluzeb a ubytovatelem ( provozovatel hotelu).

Storno poplatek se pocita z celkové vyse objednavky.

Storno poplatek pfedstavuje nahradu skody zptisobenou ubytovateli.

Ubytovatel si vyhrazuje pravo uctovat zalohu, splatnou nejpozdéji 14 dnt pfed uskutecnénim
pobytu. Zaloha ¢inf 30% z celkové ¢astky objednaného pobytu, nedohodnou-li se ubytovatel a
objednavatel jinak.

V piipadé zruseni pobytu, u kterého byla jiz provedena zalohova platba a dle storno podminek je
vyse zaplacené zalohy vyssi nez storno poplatek, ubytovatel je povinen objednateli vratit castku
ptrevysujici storno poplatek.

V piipadé pfedcasného ukonceni ¢i pieruseni pobytu bez zavinéni ubytovatele nevznika
ubytovateli povinnost vratit objednavateli zaplacenou cenu pobytu ani jeji pomérnou ¢ast.

Storno podminky vztahujici se na zruseni rezervace ubytovani ze
strany hosta:

Ubytovatel se zavazuje neuctovat storno poplatky v piipadé zruseni rezervace do 14 dnt pied
ohlasenym piijezdem.

Pii zrudeni rezervace 13 — 7 dnf pfed pifjezdem bude jako storno poplatek Gctovano 15% z
celkové ceny pobytu.

Pii zruseni rezervace 6 — 0 dni pied piijezdem bude jako storno poplatek uc¢tovano 30% z celkové
ceny pobytu.

Pii zkraceni délky pobytu plati stejné storno lhity jako pfi zruseni pobytu.

Stornopoplatek je smluvni pokutou.

V piipadé storna z divodi neodvratitelnych udalosti (Amrti v rodiné, hospitalizace zakaznika nebo ¢lena
jeho rodiny, vazné onemocnéni, zivelnd pohroma) se storno poplatek neuctuje. Vyse uvedené skute¢nosti
je objednavatel povinen dolozit pisemnym dokladem ubytovateli nejpozdéji do 3 dnt od jejich vzniku.
Tyto storno podminky jsou platné pro individualni hosty i pro skupinové rezervace.

V ptipadé nezaplaceni zalohy, ze které by bylo mozné storno poplatky odecist, ma ubytovatel pravo zaslat
objednavateli fakturu ve vysi storno poplatk.

Z.avérecna ustanovent:

e

Tyto podminky jsou platné a icinné ode dne 1. ledna 2016.

Vztahy mezi objednatelem a ubytovatelem se #{d{ ustanovenim téchto storno podminek.
Storno podminky se vztahuji pouze na potvrzené pisemné objednavky (e-mail, dopis).
Zruseni objednavky pobytu lze provést pouze pisemné (e-mail, dopis), které je potvrzeno ze
strany ubytovatele.

Tyto obchodni podminky trvaji i po ukoncen{ ubytovaci smlouvy mezi ubytovatelem a
objednatelem.



CANCELLATION POLICIES

These cancellation policies are valid for the Restauraci a penzion Praha, Hlavni 74, Dolni Dunajovice
69185, Czech Republic.

Introduction:

1. Cancellation conditions apply to cancellations made between the client accommodation services
accommodation services and the accommodation provider (hotel operator).

2. The cancellation fee is calculated from the total amount of the order.

3. The cancellation fee is the compensation for damage caused by the accommodation provider.

4. The accommodation provider reserves the right to charge a deposit, payable no later than 14 days
before the stay. Deposit is 30% of the total amount of the ordered the stay, unless the landlord
and the client otherwise.

5. In case of cancellation of the stay, which was already made an advance payment and cancellation
conditions according to the amount of the advance is paid higher than the cancellation fee, the
landlord is obliged to return the excess amount to the ordering the cancellation fee.

6. In case of early termination or interruption of the stay without fault unless the landlords the

obligation to return to the Orderer shall reimburse the price of the stay or its proportional part.

Cancel conditions relating to cancellation of the booking by the guest:

1.

The hirer undertakes not to charge cancellation fees in case of cancellation within 14 days prior to
the announcement of arrival.

When you cancel a booked 13-7 days prior to arrival will be charged as a cancellation fee of 15%
of the total price of the stay.

When you cancel a reservation 6-0 days prior to arrival will be charged as a cancellation fee of
30% of the total price of the stay.

When shortening the length of the stay, the same period as the reversal when the cancellation of
the stay.

Cancellation fee is a contractual penalty.

In case of cancellation for reasons of unavoidable events (death in the family, hospitalization of the
customer ot his family member, serious illness, natural disaster), the cancellation fee is not accounted for.
Above, the client is obliged to substantiate the written evidence — not later than 3 days from their creation.
These cancellation policies are valid for individual guests and for Group bookings.

In the case of non-payment of the advance, from which it would be possible to deduct the cancellation

fee,

the landlord has the right to send the purchaser an invoice in the amount of cancellation fees.

Final provisions:

These conditions are valid and effective from 1 January 2006. January 2016.

Relations between the client and the accommodation provider shall be governed by the
provisions of these conditions of cancellation.

Cancellation policies apply only to a confirmed order in writing (email, letter).

Otder cancellation of the stay can be done only in writing (email, letter), which is confirmed by
the accommodation provider.

These business conditions persist, even after the termination of the accommodation agreement
between the staff and the client.



